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August 30, 2019
via ECFES and e-mail

Marlene H. Dortch

Secretary, Office of the Secretary
Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Re: CG Docket Nos. 05-231 and RM-11848
MB Docket No. RM-11065

Dear Ms. Dortch,

The below-signed Consumer Groups and accessibility researchers respectfully respond to
the August 26 motion by National Association of Broadcasters (NAB) and NCTA—The
Internet & Television Association' to extend the comment deadlines for the Consumer
Groups’ and researchers’ July 31 Petition for Declaratory Ruling and/or Rulemaking on live
closed captioning quality and automatic speech recognition (ASR)? established in the
Commission’s August 14 public notice of the Petition.’

As we noted in the Petition, it is urgent for the Commission to address the treatment of
ASR under the Commission’s closed caption quality rules because addressing the quality of
closed captioning for live television is critical to vindicating the civil rights of the more than
48 million Americans who are deaf or hard of hearing to participate fully in the democratic,
cultural, and economic opportunities afforded by equal access to video programming.*

However, given the upcoming meeting between representatives of several of the Groups
and researchers with NCTA and NAB and our mutual interest in reporting the results of
that meeting on the record, we do not object to the extension proposed in the motion.

Please don’t hesitate to let us know if you have any questions.

1 https://www.fcc.gov/ecfs/filing/10826302908352.
2 https://www.fcc.gov/ecfs/filing/10801131063733.

3 https://www.fcc.cov/document/request-comment-tdi-et-al-caption-quality-petition

* Petition at 2-3.


https://www.fcc.gov/ecfs/filing/10826302908352
https://www.fcc.gov/ecfs/filing/10801131063733
https://www.fcc.gov/document/request-comment-tdi-et-al-caption-quality-petition

Respectfully submitted,
/s/
Blake Reid

Counsel to Telecommunications for the Deaf and

Hard of Hearing, Inc. (I'DI)
blake.reid@colorado.edu

Tess Cartin, Jake Stephens, and
Kylie Thompson

Student Attorneys

Telecommunications for the Deaf and Hard of Hearing, Inc. (TDI)
Claude Stout, Executive Director * cstout@TDIforAccess.org

PO Box 8009, Silver Spring, MD 20907

www. TDIforAccess.org

National Association of the Deaf (NAD)
Howard Rosenblum, Chief Executive Officer * howard.rosenblum(@nad.org

Contact: Zainab Alkebsi * zainab.alkebsi(@nad.org
8630 Fenton Street, Suite 820, Silver Spring, MD 20910

301.587.1788
www.nad.org

Hearing Loss Association of America (HLAA)

Barbara Kelley, Executive Director * bkelley@hearingloss.org

Lise Hamlin, Director of Public Policy, LHamlin@Hearingloss.org
7910 Woodmont Avenue, Suite 1200, Bethesda, MD 20814
301.657.2248

www.hearingloss.org

Association of Late-Deafened Adults (ALDA)
Richard Brown, President ¢ President@alda.org
8038 Maclntosh Lane, Suite 2, Rockford, IL 61107
815.332.1515

www.alda.org
Cerebral Palsy and Deaf Organization (CPADO)
Mark Hill, President * president@cpado.org

14510 Homecrest Road Unit # 3008, Silver Spring, MD 20906
503.512.5066

www.cpado.org



mailto:blake.reid@colorado.edu
mailto:cstout@TDIforAccess.org
http://www.tdiforaccess.org/
mailto:howard.rosenblum@nad.org
mailto:zainab.alkebsi@nad.org
http://www.nad.org/
mailto:bkelley@hearingloss.org
http://www.hearingloss.org/
mailto:President@alda.org
http://www.alda.org/
mailto:president@cpado.org
http://www.cpado.org/

American Association of the Deaf-Blind (AADB)

“The Unstoppable” René G Pellerin, President * info@renetheunstoppable.com
65 Lakeview Terrace, Waterbury Center, VI 05677

802.321.4864

www.aadb.org

Deaf Seniors of America (DSA)
Nancy B. Rarus, President * nbrarus@gmail.com

Alfred Sonnenstrahl, Vice President * alsonny(@icloud.com
5619 Ainsley Court, Boynton Beach, FI. 33437

California Coalition of Agencies Serving the Deaf and Hard of Hearing
(CCASDHH)

Sheri Farinha, Vice Chairperson * sfarinha@norcalcenter.org
4708 Roseville Road, Suite 111, North Highlands, CA 95660

Rehabilitation Engineering Research Center on Technology for the Deaf and Hard
of Hearing, Gallaudet University (DHH-RERC)

Twenty-First Century Captioning Disability and Rehabilitation Research Project
(Captioning DRRP)

Christian Vogler, PhD © christian.vogler@gallaudet.edu

800 Florida Avenue NE, TAP — SLCC 1116, Washington, DC 20002

Rehabilitation Engineering Research Center on Universal Interface & Information
Technology Access (IT-RERC)

Gregg Vanderheiden, PhD, Director * greggvan@umd.edu

Trace Research & Development Center © University of Maryland

4130 Campus Drive, College Park, MD 20742

National Technical Institute for the Deaf

Dr. Gerard Buckley, President * gibcfo@ntid.rit.edu
Gary Behm, VP of Academic Affairs * gwbnts@rit.edu
52 Lomb Memorial Drive, Rochester, NY 14623
www.ntid.rit.edu

CC:
Suzy Rosen Singleton and Debra Patkin, Disability Rights Office
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Certificate of Service

I, Blake Reid, do hereby certify that a copy of the foregoing response was served on August
30, 2019 via e-mail to:

Larry Walke, NAB
LWalke@nab.ore

Rick Chessen, NCTA
RChessen@NCTA.com

/s/
Blake E. Reid
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